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1. RECENTLY HAS RECEIVED A NUMBER OF CRMPLAINTS FROM , - gy 193K
CUSTOMERS THAT SHIPMENTS DID NOT ACTUALLY CONTAIN MAFERIALS INDICA- —

TED ON SHIPPING MANIFEST. IN PAST GENERALLY HAVE ARR&&GED FOR LéCAﬁ““W“w L

1:: !:5 Ca e &C‘ 30
CORRECTIVE ACTION, BUT FEEL YOU SHOULD BE APPRIZED OF SITUATION. | ' L
FOUR RECENT ILLUSTRATIONS, PERTAINING TO MISSION 1337-1 FOLLOWS

A. CUSTOMER TP RECEIVED THE CAN AND SPOOL ONLY (NO FILM-

, - | wwo i
DN) FOR PASS D-201, FWD. SHOULD HAVE INCLUDED FRAMES 1-13. (REIT?‘”; Py

SHIPMENT NO. 299 7 peo-ioy 8
B. CUSTOMER A RECEIVED A DP OF D-858 AFT IN CAN AND SPooL |— '
LABELED "PASS D-#55 AFT, FRAMES 1-33." j:::%%?&»a —
C. DP (BLUE LABEL) RECEIVED BY CUSTOMER A (PRIGRITY D) CONt:::éégﬁf -
TAINED ONE SPOOL LABELED "PART 1, PASS D 086 AFT" BUT ACTUALLY | —————rt—
CONTAINED FILM TITLED "PASS D287." QKT;WW

D. DP RECEIVED BY CUSTOMER A LABELED PASS #53 FWD (IN PRIORITY
2) CONTAINED FILM TITLEP "PASS 825 FWD."

2. SUGGEST THAT CONTROL PROCEDURES BE CHECKED TO ASCERTAIN WHY
THESE ERRORS OCCUR SO THAT CORRECTIVE ACTION MAY BE TAKEN BY YOUR
STAFF.

3., THERE IS NO NEED FOR REPLACEMENT COPIES OF THESE ITEMS.
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